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Zvlastni obchodni podminky
spolecnosti UNIOSO s.r.o. pro
Aplikaci Addaris

1 Uvodnf ustanovenf

11 Tyto provozni podminky (Podminky)
vydava spolecnost UNIOSO s. 1. 0., se
sidlem Nadrazni 344/23, Smichov, 150
00 Praha 5, ICO: 03379787, vedend
u Meéstskeho soudu v Praze pod C
230143 (Poskytovatel) jako poskytovatel
sluzby Aplikace Addaris.

1.2 Implementace Aplikace Addaris
Poskytovatelem pro Objednatele se ridi
samostatnou smlouvou o dilo a
vseobecnymi obchodnimi podminkami

Poskytovatele (VOP).

13 Poskytovani a uzivani Aplikace Addaris
je podmineno uzavienim a trvanim
servisni smlouvy (SLA) mezi
Poskytovatelem a Objednatelem.

1.4 Aktualni cenik Poskytovatele je
dostupny na vyzadani.

2 Definice

2.1 Nize uvedené pojmy s velkym

pocatecnim pismenem maji v techto
Podminkéach nasledujici vyznam:

Aplikace Addaris je software pro fizenf
spoleCnosti, tento software vyviji a za Uplatu
poskytuje k uziti spolecnost UNIOSO s.r.o.
(tedy Poskytovatel).

APl znamena aplikacnf programové rozhrani.

Automatické obnoveniznamena, ze aktualni
Predplacené obdobi se po vyprseni
aktualniho obdobi automaticky obnovi na
stejné obdobi jako plvodni Pfedplacené
obdobi. Objednatel mize zrusit nebo zmenit

Special Business Terms and
Conditions of UNIOSO s.r.o.
for Application Addaris

1 Introductory Provisions

1.1 These terms and conditions (Terms and
Conditions) have been issued by UNIOSO
s.r.o., registered office Nadrazni 344/23,
Smichov, 150 00 Prague 5, business ID No:
03379787, maintained by the Municipal Court
in Prague under C 230143 (Provider) as the
provider of the service Addaris Application.

1.2 The implementation of the Addaris
Application by the Provider for the Client is
governed by a separate Agreement for Work
and the Provider's General Business Terms
and Conditions (GBTC).

1.3 The use of the Addaris Application is
subject to the conclusion and duration of the
service level agreement (SLA) between the
Provider and the Client.

1.4 The Provider's current price list is available
on request.

2 Definition

2.1 The terms with capital letters below have
the following meanings in these Terms and
Conditions:

The Addaris Applicationis software for company
management, this software is developed and
provided for use by the company UNIOSO s.r.o.

API denotes an Application Programming
Interface.

Automatic renewalmeans that the current
subscription period will automatically renew
to the same period as the original
subscription period when the current period
expires. The Client can cancel or change the
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Automatické obnoveni 30 kalendarnich dni
pred terminem Automatického obnovent.

Edice je kategorie Sluzby, tj. balicek funkci a
sluzeb, které maji stejny vzhled a chovani, ale
liSt se funkcnosti a cenou. Edice neni mozné
vzajemne kombinovat.

Fair Use Policy jsou podminky, které stanovi
omezeni kapacitnich prostfedkd, objemu
prenasenych dat a dalsi omezeni pro Sluzbu.

Objednatel je objednatel Sluzby, kterému
byla dle techto Podminek radne zfizena
Sluzba nebo mu byla dle techto Podminek
zfizena prozatimng, za ucelem otestovani.

Podminky maji vyznam uvedeny v cl. 1.1

Poskytovatel ma vyznam uvedeny v cl. 1.1

Predplacené obdobije doba, na kterou si
Objednatel objednava Sluzbu. Predplacené
obdobi je v délce mésic nebo rok.

Server je pocitac trvale pfipojeny k siti
internet, prostiednictvim jehoz prostredkd je
poskytovana Sluzba.

Sluzba znamena umoznéni uzivani Aplikace
Addaris podle techto Podminek.

Uzivatel (déle také jako Uzivatelsky pristup) je
entita, které je umoznéno pouzivat Aplikaci
Addaris jménem Objednatele dle techto
Podminek. UZivatel je charakterizovan
Jjedinecnymi prihlasovacimi udaji do Aplikace
Addaris.

VOP jsou vseobecné obchodni podminky

Poskytovatele dostupné na webovych
strankach Poskytovatele.

2

Automatic Renewal 30 calendar days before
the Auto-Renewal date.

Service Editonis a category of Services,
meaning a package of features and services
that have the same appearance and behavior,
but differ in functionality and price. Editions
cannot be combined with each other.

Fair Use Policy these are terms and conditions
that determine a limitation of capacity
resources, the volume of transmitted data
and other limitations for the Service.

Client is a customer of the Service for whom
the Service has been properly established
pursuant to these Terms and Conditions, or
has been provisionally established pursuant
to these Terms and Conditions for testing
purposes.

Terms and Conditionshave the meaning as
set out in Article 1.1.

Provider has the meaning as set out in Article
1.18

The prepaid periodis the period for which
the Client orders the Service. The prepaid
period is one month or one year long.

Server a computer permanently connected to
the Internet through which the Service is
provided.

Service means enabling the use of the Addaris
Application in accordance with these Terms.

User (also referred to as User Access)is an
entity who is allowed to use the Addaris
Application on behalf of the Client in
accordance with these Terms and Conditions.
The User is characterized by unique login
credentials for the Addaris Application.

GBTC are the General Business Terms and
Conditions of the Provider available on
Provider’s website.
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3 Objednéavka

3.1 Sluzbu mohou objednavat jen osoby
opravnene jednajici za Objednatele a v
souladu s temito Podminkami.

3.2 Sluzbu objedna Objednatel
prostrednictvim obchodniho zastupce
Poskytovatele. Objednavka ma

nasledujici parametry:

(i) pocet UZivatell Aplikace Addaris (pficemz
minimalnf pocet UZivatell je 10); a (i) dobu
uzivani Sluzby (1 mesic nebo 1rok, dle volby
Objednatele), (iii) Edice Sluzby (pricemz Edice
Sluzby neni mozné vzajemne kombinovat

v ramci Objednatele).

3.3 Objednavka s uvedenymi parametry, je-
li potvrzena ze strany Objednatele,
predstavuje zavaznou objednavku
Sluzeb u Poskytovatele.

3 Order

3.1 The Service may only be ordered by
persons duly authorized to act on behalf of
the Client and in accordance with these
Terms and Conditions.

3.2 The Service is ordered by the Client
through the Provider's sales representative.
The order has the following parameters:

(i) the number of Users of the Addaris
Application (with a minimum number of Users
of 10); and (ii) period of use of the Service (1
month or 1 year), (iii) Service Edition (whereby
Service Editions cannot be mutually
combined within a Client).

3.3 An Order with the specified parameters,
once confirmed by the Client, constitutes a
binding order for Services from the Provider.

3.4 Jestlize po ucinenf zavazné objednavky 3.4 If, after making a binding order, during

v pribéhu zakoupené Sluzby the course of a purchased Service the Client
Objednatel ve skutecnosti uziva Aplikaci  actually uses the Addaris Application with a
Addaris s vyssim poctem Uzivatell higher number of Users than the number of
oproti poctu UZivatell uvedenému v Users specified in the order, the Provider will
objednavce, Poskytovatel vyuctuje bill the extra by increasing the price of the
tomuto navyseni odpovidajici cenu Service (or eventually another supplementary
Sluzby (anebo pripadné jine doplnkove  service) to the Client for each month
sluzby) Objednateli za kazdy mésic retroactively (irrespective of whether the
zpétneé (at uz se jedna o rocnf Sluzbu relevant Service is for 1 month or 1year). The
nebo o mesicni Sluzbu). Vypocet calculation of the surcharge is governed by
doplatku se fidi cenikem Poskytovatele  the Provider's price list current at the moment
aktualnim v okamziku vystaveni the tax document - invoice - is issued for the
danoveho dokladu-faktury na cenu price for increasing the number of Users. The
za navyseni poctu Uzivatell. Objednatel  Client undertakes to pay this billed price to
se zavazuje takto vyuctovanou cenu the Provider. The use of the Addaris
Poskytovateli uhradit ve splatnosti dle Application by a lower number of Users than
faktury. Uzivani Aplikace Addaris nizSim  was ordered does not affect the price.
poctem UZivatell, nez bylo objednano,
nema vliv na cenu.
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3.5 Objednatel potvrzenim objednavky
u obchodniho zastupce Poskytovatele
potvrzuje, ze se seznamil s temito
Podminkami a s VOP platnymi
a ucinnymi ke dni potvrzeni objednavky,
pricemz zneni aktualnich Podminek
a VOP je Objednateli dostupné v ramci
priloh, které jsou zaslané spolu
s objednavkou. Jakakoliv nasledujici
objednavka Sluzby ucinena
Objednatelem se fidi Podminkami a
VOP, které jsou platné a ucinné v den,
kdy Objednatel potvrdil svoji
objednavku prislusné Sluzby, a takové
v dany den aktualni Podminky a VOP
pIneé nahrazuji drive akceptované
Podminky a VOP.

Poskytovatel na zaklade zavazné
objednavky Objednatele zprovozni
Objednateli Sluzbu do 1 (jednoho)
pracovniho dne ode dne Uplného
zaplaceni prislusné ceny Sluzby
Objednatelem, nevyplyva-li jinak

ze smlouvy o dilo, kterou spolu
Poskytovatel a Objednatel uzaviraji za
Ucelem implementace Aplikace Addaris.
Zprovoznéenim Sluzby se rozumi
okamzik, kdy Poskytovatel zpfistupnil
jakoukoli formou pfistupove Udaje do
Aplikace Addaris.

3.6

3.7 Po zprovozneni Sluzby, vstupuje
Objednatel do prostredi Aplikace
Addaris, kde si mlze stdhnout
anasledné uzivat jednotlivé jim zvolené

moduly.

3.8 VSechny moduly jsou nabizeny pouze
v ramci Aplikace Addaris a Objednatel
Jje povinen pri jejich uzivani dodrzovat
veskeré licencni podminky
Poskytovatele vztahujici se k modullim
Aplikace Addaris. Licencni podminky

3.5 By placing an order, the Client confirms
that he has familiarized himself with the
Terms and Conditions valid and effective on
the date of order confirmation, while the
wording of the current Terms and Conditions
is available to the Client as part of the
attachments that are sent together with the
Order. Any subsequent order of the Service
made by the Client is governed by the Terms
and Conditions, which are valid and effective
on the day the Client confirmed his order for
the relevant Service, and such Terms and
Conditions on that day fully replace the
previously accepted Terms and Conditions.

3.6 Based on the Client's binding order, the
Provider shall make the Service operational
for the Client within 1 (one) business day from
the date of full payment of the relevant
Service price by the Client, unless otherwise
stated in the contract for the work, which the
Provider and the Client conclude together for
the purpose of implementing the Addaris
Application. Commissioning of the Service
means the moment when the Provider has
made access data available in any form to the
Addaris Application.

3.7 After launching the Service, the Client
enters the Addaris Application environment,
where he can download and then use
individual modules of his choice.

3.8 All modules are offered only within the
Addaris Application and the Client is obliged
to comply with all the Provider's license
conditions related to the Addaris Application
modules when using them. The Addaris
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Aplikace Addaris jsou uvedené nize v cl.

6 téchto Podminek.

3.9 Po skonceni poskytovani Sluzby je
Objednatel opravnen nadale uzivat
pouze svoji databazi vytvorenou z
vlastnich dat. Objednatel vyslovne
souhlasi s timto ujednanim a potvrzuje,
ze Poskytovatel nenese jakoukoli
odpovednost za jakoukoli Skodu, ztratu
dat i jakoukoli jinou Ujmu, kterou
Objednatel pripadne utrpi ztratou
pristupu k modullim uvedenym v tomto
¢l Sheh

4 Prava a povinnosti Objednatele

4.1 Sluzbu objednava Objednatel pouze
k provozu Aplikace Addaris.

4.2  Doménové jméno si mize zvolit
Objednatel sam a Poskytovatel jej
zprovozni po presmérovani
doménového jména na servery
Poskytovatele. Poskytovatel nenese
zadnou odpovednost za uzivani
doménového jména Objednatele a
neproveruje viastnictvi doménového
jména Objednatele ani dobu, po kterou
je Objednatel doménove jméno
opravnen uzivat. Poskytovatel nenese
odpovednost za zadné nedostatky
Sluzby zplsobené vyprsenim i jinym
zplsobem zaniku vlastnictvi
doménového jména na strane
Objednatele nebo zplsobené v
dusledku jakychkoli pravnich vad
doménového jmena.

4.3 Zfizenim Sluzby vznika Objednateli
moznost pristupu k nabidce veskerych
standardnich doplnkovych sluzeb nebo
benefitd nabizenych Poskytovatelem
ke Sluzbe. Objednatel ma moznost
objednat doplnkové sluzby dle aktualni
nabidky, podminek a ceniku

5

Application license terms are listed below in
Article 6 of these Terms.

3.9 After the end of the provision of the
Service, the Client is entitled to continue
using only his database created from his own
data. The Client expressly agrees to this
arrangement and confirms that the Provider
does not bear any responsibility for any
damage, loss of data or any other harm that
the Client may suffer as a result of losing
access to the modules specified in this Article
3.9.

4 Rights and Obligations of the Client

4.1 The Client orders the Service only for the
operation of the Addaris Application.

4.2 The domain name can be chosen by the
Client and the Provider will activate it after
redirecting the domain name to the
Provider's servers. The Provider does not
bear any liability for the use of the domain
name of the Client and will not verify
ownership of the domain name by the Client
or the period for which the Client is entitled
to use the domain name. The Provider is not
liable for any deficiencies in the Service
caused by the expiration or loss of the Client's
ownership of a domain name in another way
or caused as a result of any legal defects in
the domain name.

4.3 By establishing the Service, the Client has
the possibility to access the offer of all
standard additional services or benefits
offered by the Service Provider. The Client
may order additional services according to
the current offer, terms and conditions and
price list of the Provider. Article 3.4 and 3.6 of
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Poskytovatele. Ustanoveni ¢l. 3.4 a 3.6
techto Podminek se aplikuje primerene
na doplnkove sluzby.

these Terms and Conditions shall apply
mutatis mutandis to additional services.

4.4 Objednatel se zavazuje hradit Cenu 4.4 The Client undertakes to pay the fees for
za Sluzby, a to vzdy dle aktualniho the Service, always according to the price list
ceniku Poskytovatele. Poskytovatel je valid on the day of the order of the Service.
opravnen cenik jednostranne menit, The Provider is entitled to unilaterally modify
o cemz vsak bude Objednatele the price list, however will inform the Client in
vhodnou cestou informovat. Neni-li a suitable manner of this. Unless determined
v techto Podminkach uvedeno jinak, otherwise in these Terms and Conditions, a
zmena ceniku nema vliv na cenu jiz change to the price list has no impact on a
objednanych Sluzeb. Service already ordered.

4.5 Objednatel mlze vyuzivat prostiedk 4.5 The Client may use Server resources
Serveru, které mu byly poskytnuty provided to him/her based on the
na zaklade zfizeni Sluzby v ramci establishment of the Service for the agreed
siednaného poctu UZivatell a sjednané  number of Users and the agreed duration of
doby trvani Sluzby. Vyse vyuZiti the Service. The level of use of Server
prostfedkd Serveru Objednatelem (jako  resources by the Client (such as capacity, the
napriklad kapacitni prostredky, objem amount of data transferred between the
prenasenych dat mezi Serverem Server and the Client, etc.) is limited by the
a Objednatelem apod.) je ze strany Provider as set forth in the Fair Use Policy and
Poskytovatele omezena tak, jak je also if Server administration and system tasks
stanoveno ve Fair Use Policy a dale are being performed by the Provider. The
v pfipadé provadeni spravy a connection speed between the Server and
systémovych Uloh Serveru the Client's computer is determined by the
Poskytovatelem. Rychlost spojeni mezi technical specification and can be ordered
Serverem a pocitacem Objednatele je according to the current offer of the Provider.
stanoven technickou specifikaci a Ize ji ~ If the Client exceeds the limit set in the Fair
objednat dle aktualnf nabidky Use Policy, the Provider will warn him/her of
Poskytovatele. V pfipadé, ze Objednatel such breach. In such a case, the Provider is
prekrocf omezeni stanovene ve Fair Use  also entitled, without prior notice to the
Policy, Poskytovatel jej na takove Client, to slow or completely block the API
prekroceni upozorni. Soucasne je and to bill the Client additional fees according
v takovém pripade Poskytovatel to the Provider's current price list. The Client
opravnen bez prfedchoziho upozorneni  may not unnecessarily burden the APl and is
Objednatele zpomalit ¢i zcela required to optimize API requests.
zablokovat a vyUctovat Objednateli
dodatecne poplatky dle aktualniho
ceniku Poskytovatele. Objednatel nesmi
zbytecne zatezovat API a je povinen
pozadavky na APl optimalizovat.
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4.6 Objednatel odpovida za technickou
spravnost a bezpecnost vsech aplikaci,
skriptl, program( a soubor, které
umisti na Server, za veskeré zplsoby,
kterymi komunikuje se Servery a
za jakékoli nedostatky spravnosti Ci
bezpecnosti aplikaci, skriptd, programd,
soubor umisténych na Server a
za nedostatky komunikace.
Odpovednost za bezpecnost se
vztahuje zejména na moznost zneuziti
Aplikace Addaris, skriptl ¢i program(
treti stranou k neopravnenému
vyuzivani prostfedkd Serveru napf.
umozneéni tretim stranam spoustet
libovolné SQL dotazy pod Objednateli
pridelenou identitou ¢i umozneni tretim
stranam posilat ze Serveru emaily
bez uvedeni plivodu emailu (www
stranky/domeény, ze které byl email
odeslan). Poskytovatel rovnez nenese
odpovednost za jakoukoli Ujmu vzniklou
Objednateli nasledkem integrace
Aplikace Addaris na jakykoli software
tretich stran (vCetné pfipadné souvisejici
ztraty dat pfi jejich prenosu).

4.7V pripadé, kdy Poskytovatel jakoukoli
formou vyzve Objednatele k odstranéni
nedostatkd dle ¢l. 4.6 ¢i obdobnych
nedostatkd vytéenych Poskytovatelem,
je Objednatel povinen odstranit tyto
nedostatky neprodlené, nejpozdéji vsak
do 24 hodin. Na dobu od doruceni
vyzvy Objednateli do odstranéni
vyt¢enych nedostatkd Objednavatelem
méa Poskytovatel pravo jednostranne
pozastavit platnost a provoz Sluzby. Po
dobu preruseni Sluzby nenf
Poskytovatel v prodleni. Objednatel
odpovida za Skodu ¢i jakoukoli jinou
Ujmu zpdsobenou nedostatky dle ¢l. 4.6
tretim osobam a/nebo Poskytovateli.

4.6 The Client is liable for the technical
correctness and security of all applications,
scripts, programs and files that he/she places
on the Server, for all the methods he/she
uses to communicate with the Servers, for
any deficiencies in the correctness or security
of applications, scripts, programs, files located
on the Server and for deficiencies in
communication. This liability for security
includes in particular the possibility of misuse
of the Addaris Application, scripts or
programs by a third party in relation to
unauthorized use of Server resources, such as
allowing third parties to run arbitrary SQL
queries under the Client's assigned identity or
to allow third parties to send e-mails from the
Server without disclosing of the origin of the
e-mail (the www page/domain from which
the e-mail was sent). The Provider shall also
not be responsible for damage caused to the
Client by the integration of the Addaris
Application with third-party software
(including any related loss of data during its
transmission).

4.7 If the Provider calls the Client in any way
to remedy the deficiencies referred to in
Article 4.6 above or similar deficiencies as
defined by the Provider, the Client shall
remedy these deficiencies without delay, but
no later than within 24 hours. The Provider
has the right to unilaterally suspend the
validity and operation of the Service for the
period from the delivery of the call to the
Client to the remedy of the discovered
deficiencies by the Client. The Provider is not
considered to be in default for the duration of
the interruption of the Service. The Client is
liable for any damage or other loss caused by
deficiencies referred to in Article 4.6 incurred
by third parties and/or the Provider.
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4.8 Objednatel nesmi na Server umistovat
materialy, jejichz obsah je v rozporu se
zakonem nebo dobrymi mravy. Nesmi
napriklad také uverejnovat stranky s
explicitnim obsahem (napf. pornografii).
Stranky s timto obsahem nejsou
povoleny ani za podminky pristupu
chraneného heslem. Poruseni tohoto
clanku opravnuje Poskytovatele k
pozastaveni Ci zruseni poskytovani
veskerych Sluzeb poskytovanych
Objednateli (tedy k odstoupeni od
smlouvy s okamzitym ucinkem). Po
dobu pripadnéeho preruseni Sluzby neni
Poskytovatel v prodleni. V pripade
odstoupeni od smlouvy Poskytovatel
neni povinen vratit Objednateli zddnou
Cast poplatku jim uhrazeného za
Sluzbu, ktera byla ukoncena takovym
odstoupenim od smlouvy. Toto
ustanoveni se tyka zejména verejné
pristupnych stranek systému
a portalovych pfistupd.

4.9 Objednatel nesmi vyuZivat Sluzby
takovym zpUsobem, ktery by ved! k
poruseni prava Poskytovatele, tretich
stran nebo by mohl zapficinit
znevyhodnéni ostatnich Objednatell pfi
sdileném vyuzivani prostfedkd Serveru.
Objednatel nesmi vyuzivat poskytnuté
prostredky ani takovym zplsobem,
kterym by ziskal neopravnené
zvyhodnéni oproti ostatnim
Objednateltim, nebo takovym
zplsobem, ktery by mohl vést k
poruseni nebo poskozeni provozu
Serveru. Za zavazne poruseni
povinnosti Objednatele je povazovan
zejmena pokus o naruseni bezpecnosti
a plynulosti provozu Sluzby. Poruseni
tohoto clanku opravnuje Poskytovatele
k pozastaveni ¢i zruseni poskytovani

4.8 The Client may not place content on the
Server that is illegal or contrary to good
morals. For example, he/she may also not
publish pages with explicit content (such as
pornography). Pages with such content are
not allowed even if access is protected by a
password. A breach of this article entitles the
Provider to suspend or terminate the
provision of all Services provided to the Client
(i.e., to withdraw from the Agreement with
immediate effect). The Provider is not
considered to be in default for the duration of
such interruption of the Service. In the event
of withdrawal from the Agreement, the
Provider is not obliged to refund to the Client
any portion of the fee he/she has paid for the
Service terminated by such withdrawal. This
provision applies especially to publicly
accessible pages of the system and portal
access..

4.9 The Client may not use Services in a way
that would result in a breach of the rights of
the Provider or third parties, or that could
otherwise disadvantage other Clients when
using shared Server resources. The Client
may also not use the provided resources in a
manner enabling him/her to acquire an
unjustified advantage over other Clients or in
a manner that could result in interruption of
or damage to the Server's operation. An
attempt to breach the security and
smoothness of operation of the Service is a
serious breach of the Client's obligations. A
breach of this article entitles the Provider to
suspend or terminate the provision of all
Services provided to the Client (i.e., to
withdraw from the Agreement with
immediate effect). The Provider is not
considered to be in default for the duration of
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veskerych Sluzeb poskytovanych
Objednateli (tedy k odstoupeni od
smlouvy s okamzitym ucinkem). Po
dobu pripadného preruseni Sluzby neni
Poskytovatel v prodleni. V pripade
odstoupeni od smlouvy Poskytovatel
neni povinen vratit Objednateli zadnou
Cast poplatku jim uhrazeného za Sluzbu,
ktera byla ukoncena takovym
odstoupenim od smlouvy.

410 Objednatel je povinen uvést pri
objednavce Sluzby své spravné, Upiné a
pravdivé kontaktni Udaje pro ucely
fakturace poskytnutych Sluzeb
aprovozu domenového jména a
komunikace s Poskytovatelem.
Objednatel je povinen udrzovat a
prfpadné aktualizovat své kontaktni
Udaje pro Ucely komunikace s
Poskytovatelem.

411 Objednatel je povinen chranit
poskytnuta pristupova jména a
pristupova hesla ke zfizenym sluzbam
(vCetné Sluzeb) a programovym
prostredklim Serveru pfed zneuZitim
treti stranou.

412 Objednatel se zavazuje neprodlené
informovat Poskytovatele o zjisténé
technické nebo bezpecnostni zavadé
provozu Sluzby e-mailem zaslanym na

adresu support@orgis.cz.

413 Objednatel odpovida za veskerou
skodu zplsobenou pfi uzivani
poskytnuté Sluzby. Poskytovatel je
opravnen zadat po Objednateli nahradu
skody zplsobené Objednatelem, vcetné
usleho zisku. Nahradou Skody se
rozumi zejména, nikoli vsak vylucne, cas
a naklady vynalozené Poskytovatelem
na odstraneni zavadnéeho stavu,

vznikleho uzivanim Sluzeb v rozporu s

UNIOSO s.r. o.
Nadrazni 344/23
Praha 5150 00

UNIOSO s.r. o.
Nameésti Miru 2
Plzert 30100
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such interruption of the Service. In the event
of withdrawal from the Agreement, the
Provider is not obliged to refund to the Client
any portion of the fee he/she has paid for the
Service terminated by such withdrawal.

4.10 The Client shall provide correct,
complete and true contact information when
ordering the Services for the purpose of
invoicing the provided Services, operating the
domain name, and communicating with the
Provider. The Client shall maintain and, if
necessary, update his/her contact details for
the purpose of communication with the
Provider.

4.1 The Client shall protect provided access
names and access passwords to established
services (including Services) and Server
resources from misuse by a third party.

412 The Client undertakes to immediately inform
the Provider about a discovered technical or
security defect in the operation of the Service by
e-mail to support@orgis.cz.

413 The Client is liable for all damage caused
through the use of the provided Services. The
Provider is entitled to seek compensation
from the Client for damage caused by the
Client, including lost profit. Compensation
means in particular, but not limited to, the
time and costs incurred by the Provider for
the removal of a defective state arising from
the use of the Services in violation of the
Terms, resulting from unauthorized or

E-mail: info@orgisit.com
Tel: + 420 377 310 070
Mobil: + 420 739 523 669
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Podminkami, neopravnenym nebo
neodbornym uzivanim prostfedk{
Serveru Objednatelem, skoda vznikla na
provozu Serveru, Skoda vznikla tretim
stranam a zejména ostatnim
Objednateltim, skoda vznikla
zastavenim provozu Serveru ¢iskoda
vznikla provozovateli Aplikace Addaris,
kterou by takovy provozovatel vymahal
po Poskytovateli. Nahradou usleho zisku
serozumi zejména, nikoli vsak vylucne,
nahrada obvyklého zisku, ktery by
Poskytovatel byval ziskal po dobu
preruseni nepretrziteho provozu Sluzby,
kdyby byval nebyl prerusen, nahrada
uslého zisku zplsobeného poskozenim
dobré povesti Poskytovatele Ciztratou
Objednateld.

414 Objednatel je povinen uhradit a odcinit
Poskytovateli veskeré ztraty ¢i 4mu,
které vzniknou Poskytovateli v dlsledku
poruseni prohlaseni a zaruk
Objednatele uvedenych vtéchto
Podminkach nebo v souvislosti

s takovym porusenim nebo v dlsledku
poruseni jakehokoli zavazku
Objednatele uvedeného v techto

Podminkach.

5 Prava a povinnosti Poskytovatele

5.1  Poskytovatel je povinen zajistit provoz
naleziteé objednané a plne
uhrazené Sluzby v souladu s témito
Podminkami (zejména cl. 11) a servisni
smlouvou (SLA). Vyjimku z této
povinnosti tvori skutecnosti, které
nejsou Poskytovatelem ovlivnitelné a
nelze jim predejit (napr. zasah vyssi
moci, havarie, vypadky verejnych
telekomunikacnich siti apod.), nebo
ukony nezbytné pro zajisteni chodu Ci

10

improper use of Server resources by the
Client, damage occurred on Server operation,
damage incurred by third parties and
especially by other Clients, damage incurred
through the suspension of operation of the
Server, or damage incurred by the operator
of the Addaris Application that such operator
seeks against the Provider. Compensation for
lost profit means, in particular, but not
exclusively, compensation for the ordinary
profit that the Provider would have achieved
during the period of interruption of the
continuous operation of the Service if it had
not been interrupted, and the compensation
of lost profit caused by damage to the
Provider’s reputation or loss of Clients.

414 The Client shall pay and indemnify the
Provider for any damage or loss incurred by
the Provider as a result of a breach of the
Client's declarations and warranties contained
in these Terms and Conditions or in
connection with such breach or as a
consequence of the breach of any of the
Client's obligations under these Terms and
Conditions.

5 Rights and Obligations of the
Provider

5.1 The Provider shall ensure the operation of
the properly ordered and fully paid Services
in accordance with these Terms and
Conditions (in particular Article 11) and the
Service Agreement (SLA). Exceptions to this
obligation are situations that the Provider
cannot influence and that cannot be avoided
(e.g., force majeure, accidents, outages of
public telecommunication networks, etc.), or
actions necessary to ensure the operation or
security of the Services (e.g. hardware
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bezpecnosti Sluzby (napf. udrzba
hardware, aktualizace software apod.).
Za vypadky provozu Sluzby, zpUsobené
skutecCnostmi ¢i udalostmi uvedenymi v
predchozi veteé Poskytovatel
neodpovida a neodpovida ani za
jakoukoli Ujmu vzniklou na strane
Objednatele v disledku takovych

1

maintenance, software upgrades etc.). The
Provider is not liable for outages of the
Service caused by facts or events listed in the
previous sentence, nor is it liable for any
losses incurred by the Client as a result of
such outages.

vypadka.

5.2 Poskytovatel je povinen provadet 5.2 The Provider shall continuously monitor
nepretrzity monitoring provozu na traffic on the Server and ensure the
Serveru a zajistovat priibézne spravu continuous administration of the Server for
Serveru pro optimalni provoz Sluzby. optimal operation of the Service.

5.3 Poskytovatel je povinen zabezpecovat 5.3 The Provider shall secure the Service
Sluzbu pred narusenim provozu treti against a breach of operation by a third party
stranou Ci pred zneuzitim Sluzby or against the abuse of the Service by a
ze strany Objednatele v zavislosti na Client, depending on the nature of the
charakteru poskytnutych programovych  provided program resources. In the event of
prostfedkd. V pfipadé, Ze nastane a situation resulting in a conflict between the
situace, kdy se dostane do konfliktu security solution and the scope of the
reSeni bezpecnosti a rozsahu Services offered, the security of the Service
nabizenych Sluzeb, ma prednost shall take precedence.
bezpecnost Sluzby.

5.4 Poskytovatel je povinen upozornit 5.4 The Provider shall notify the Client in a
Objednatele vcas, nejpozdéji viak 1 timely manner, but no later than 1 month in
kalendarni mesic predem na skutecnost, advance, of the fact that the period for which
Ze se blizi uplynuti doby, nakterou ma  the Client has subscribed to the Service will
Objednatel predplacenou Sluzbu, ato  soon expire in the form of an e-mail message
formou zpravy elektronické posty sent to the contact e-mail address provided
zaslané na kontaktnf e-mailovou adresu by the Client as part of the Service order
poskytnutou Objednavatelem v ramci
objednavky Sluzeb.

5.5 Objednatel je opravnen Sluzbu pred 5.5The Client is entitled to extend the Service
uplynutim doby, na kterou byla prior to the expiration of the period for which
siednana, dobu trvani Sluzby prodlouZit, it was arranged in the method for ordering
a to zpUsobem pro objednani Sluzby the Services under these Terms and
dle techto Podminek. Poskytovatel Conditions. The Provider is not liable for any
neodpovida zavznik jakékoli 4jmy na loss incurred by the Client as a consequence
strané Objednatele nasledkem of forfeiture (non-renewal) of the Client's
propadnuti (neobnoveni) Sluzby Services.

Objednatele.
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5.6 Poskytovatel ma pravo zrusit 5.6 The Provider has the right to cancel a
poskytnutou Sluzbu Objednateli (tedy Service provided to a Client (i.e. to withdraw
odstoupit od smlouvy s okamzitym from the agreement with immediate effect)

ucinkem), ktery je vprodleni s jakoukoli  who is in default with any payment for the
platbou za Sluzbu nebo jakoukoli jinou  Service or any other service provided by the
sluzbu poskytovanou Poskytovatelem Provider to the Client. In the event of such
Objednateli. V pfipade takového zruseni  cancellation of a Service (withdrawal from the

Sluzby (odstoupeni od smlouvy) agreement), the Provider is not liable for any
neodpovidé Poskytovatel za jakoukoli loss resulting from loss of data of the Client
Ujmu vzniklou ztratou dat Objednatele  and/or loss of availability of the Addaris
a/nebo ztratou dostupnosti Application, or otherwise due to the
provozované Aplikace ci jinak cancellation of the Service.

nasledkem zruseni Sluzby.

5.7 Poskytovatel nenese odpovednost za 5.7 The Provider is not liable for any
poruseni prav k ochrannym zndmkam,  infringement of rights connected to
doménovym jménlm, e-mailovym trademark, domain name, e-mail address, or
adresam nebo jinym oznacenim any other marks used by the Client. The
pouzitym Objednatelem. Poskytovatel Provider is in no way bound to review the
se zadnym zplsobem nezavazuje ke Client's authorization for such marks or any

kontrole opravnéni Objednatele k temto  other content of the Client.
oznacenim ¢i k jakémukoli jinému
obsahu Objednatele.

5.8 Poskytovatel méa pravo jednostranne 5.8 The Provider has the right, unilaterally,
okamzité a bez predchoziho immediately and without prior notice to the
upozorneni Objednatele pozastavit Client, to suspend the provision of the
poskytovani Sluzeb Objednateli v Services to the Client in cases where the
prfpadech, kdy provozem Aplikace operation of the Addaris Application is

Objednatelem dochazi nebo by mohlo  leading or could lead to damage or a threat
dojit k poskozeni ¢i ohrozeni ostatnich  to other Clients or the Provider, their

Objednatelt ¢i Poskytovatele, jejich property, data or legitimate interests, or a
majetku, dat ¢i opravnénych zajm(, ¢ik  breach or the threat of breach of the security
naruseni ¢i ohrozeni bezpecnosti of the Provider’s Server, and in cases of
Serveru Poskytovatele, adéle v breach of the Client’s obligations under these
pffpadech poruseni povinnosti Terms and Conditions.

Objednatele dle techto Podminek.

5.9 Poskytovatel ma pravo jednostranne 5.9 The Provider is entitled, unilaterally and at
a kdykoli obmeénit funkce Sluzby. any time, to change the functionality of the
Poskytovatel nenese zejména Service. The Provider is not liable for changes
odpovednost za zmeny Sluzby to the Service triggered by a third party
zpUsobené tim, Ze tieti strana, ktera provider of a functionality or software, which

poskytuje software ¢i funkcionalitu, jez ~ makes part of the Service, ceasing to provide
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tvori soucast Sluzby, prestane tento
software ¢i funkcionalitu poskytovat ¢i
podporovat. V pfipadé obmeny funkci
Sluzby uvede Poskytovatel popis teto
zmeény na svych webovych strankach.

510 V pripade pouzivani modulu Website a
E-commerce mé& Poskytovatel pravo
upravit cenu Sluzby, a to umerne dle
navstévnosti frontendu v souladu

s platnym cenikem Poskytovatele.

6 Licencni ujednani

6.1  Poskytovatel udeluje Objednateli licenci
k uzivani Aplikace Addaris, ato: (i) jako
nevyhradn; (i) na dobu urcitou, ato na
dobu poskytovani Sluzeb danému
Objednateli, pripadne na kratsi dobu,
pokud tak vyplyne z téchto Podminek,
vzdy vSak nikoli déle nez na dobu, na
kterou Objednatel fadné a vcas uhradil
Cenu SluZeb a pfipadne jiné poplatky
uvedené v objednavce ci v téchto
Podminkéach; (iii) pro dohodnuty pocet
Uzivateld; (iv) bez Uzemniho omezeni a
(v) pro vnitini potfeby Objednatele a
zplsobem, ktery odpovida ucelu
Aplikace Addaris. Toto plati i pro
jakékoliv modifikace a moduly Aplikace
Addaris. Objednatel neni opravnéen
zadnou cast Aplikace Addaris (zadné jeji
moduly, funkcionality, uzivatelska
rozhrani a jakékoli jiné soucasti Aplikace
Addaris) upravit ci jakkoli zménit, spojit
s jinymi dily nebo s jinymi vysledky
tvardi & jiné cinnosti, at uz svymi nebo
tretich osob, zajakymkoli Ucelem.
Objednatel neni opravnen poskytovat
podlicence, licenci postupovat na tret
osoby zcela ani zcasti ani opravneni
zlicence jakkoli jinak prevadet na treti
osoby. Objednatel neni opravnen
zadnou cast Aplikace Addaris jakymkoli
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or support the same or making changes to it.
In the event of a change to the functionality
of the Service, the Provider will provide a
description of this change on its website.

5.10 In the event of the use of the Website
and E-commerce module, the Provider has
the right to modify the price of the Service,
proportionally to the frontend visitor load.

6 Licensing Arrangements

6.1 The Provider grants to the User a license
to use the Addaris Application, namely: (i) as
non-exclusive; (i) for a specified period of
time, namely for the duration of the provision
of the Services to the Client, or for a shorter
period of time depending on these Terms
and Conditions, but always no longer than
the period for which the Client has properly
and timely paid the Price of the Services and,
where appropriate, other fees specified in the
order or in these Terms (i) for the agreed
number of Users; (iv) without territorial
limitation, and (v) for the Client’s internal
needs. This also applies to any modifications
and modules of the Addaris Application. The
Client is not authorized to modify or change
these modules and/or benefits in any way or
to connect them with other works or the
results of any creative or other activity,
whether their own or that of third parties, for
any purpose. The Client is not authorized to
provide a sublicense, to assign a license to a
third party either in whole or in part, or to
transfer any authorization from the license to
any third party in any way. The Client is not
authorized to use the indicated modules
and/or benefits in any way for the
development of other or similar modules for
his/her own use or for the purpose of offering
and selling them to third parties.
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zpUsobem uzit za Ucelem vyvoje jinych
¢i obdobnych aplikaci, modull ¢i jinych
produktl pro vlastni potfebu ci za
Ucelem jejich nabizeni a prodeje tretim
osobam.

6.2 Moduly Addaris jsou licencovany pod
licenci Addaris License v1.0,
definovanou jako Addaris License v1.0
(AlV1). Tento software a souvisejicf
soubory Ize pouzivat (spoustet,
upravovat, spoustet po Upravach)
pouze s platnym predplatnym Addaris
pro spravny pocet UzivatelU.

6.3 Je zakazano publikovat, distribuovat,
poskytovat sublicence nebo prodavat
kopie uvedeného softwaru nebo
upravené kopie softwaru.

6.4 Ucinnost viech a jakychkoli opravnént
dle tohoto ¢l. 6 je podminéna fadnou,
vcasnou a Uplnou Uhradou ceny
implementace Aplikace Addaris (Ci
souvisejicich produkt() na zakladé
smlouvy o dilo uzaviené mezi stranami
a ceny Sluzby (a ceny dle servisni
smlouvy mezi stranami) dle ¢l. 7 nize.
Dokud nejsou prislusné castky
uhrazeny, opravnéni nevznika a
prfpadné jiz vznikla opravnéni zanikajf,
dostane-li se Objednatel nasledne do
prodleni s jakoukoli platbou, ktera je
splatna ve prospéech Poskytovatele.

7 Cena a platba za Sluzbu

7.1 Cena Sluzby a jakychkoli doplnkovych
modull ¢i benefitd ¢i jinych
doplnkovych sluzeb je stanovena
cenikem Poskytovatele dostupnym na
vyzadani platnym v okamziku
uskutecnéni objednavky Objednatelem
dle techto Podminek. Tim neni dotceno

UNIOSO s. r. 0.
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6.2 Addaris modules is licensed under the
Addaris License v1.0, defined as follows:

Addaris License v1.0 (Alv1)

This software and associated files can only be
used (executed, modified, executed after
modifications) with a valid Addaris
Subscription for the correct number of Users.

6.3 It is forbidden to publish, distribute,
sublicense, or sell copies of the Software or
modified copies of the Software.

6.4 The effectiveness of all and any
authorizations according to this Article 6 is
conditional on the proper, timely and full
payment of the price of the implementation
of the Addaris Application (or related
products) based on the contract for the work
concluded between the parties and the price
of the Service (and the price according to the
service agreement between the parties)
according to Article .7 below. As long as the
relevant amounts are not paid, the
authorization does not arise and, if
applicable, the authorizations that have
already arisen expire if the Client
subsequently falls into arrears with any
payment that is due to the Provider.

7 Price and Payment for the Services

7.1The price of the Service and any
additional modules or benefits or other
additional services is determined by the
Provider's price list available on request valid
at the moment the order is made by the
Client in accordance with these Terms and
Conditions. This is without prejudice to Article
E-mail: info@orgisit.com
Tel: + 420 377 310 070
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ustanoveni ¢l. 3.4 ve vztahu k cené

za navyseny pocet UZivatel( oproti
plvodni objednavce Objednatele. Cena
za implementaci Aplikace Addaris podle
smlouvy o dilo neni soucasti Ceny
Sluzby. Odmena za poskytovani servisu
podle servisni smlouvy (SLA) neni
soucasti Ceny Sluzby. Cena za licenci

k Softwaru tfetich stran neni soucasti
Ceny Sluzby.
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3.2 in relation to the price for increasing the
number of Users compared to the original
order from the Client. The price for the
implementation of the Addaris Application
according to the contract for work is not
included in the price of the Service. The
remuneration for providing the service
according to the service level agreement
(SLA) is not included in the price of the
Service. The price for the third-party software
license is not included in the Service Price.

7.2V pfipadé, ze Objednatel po prvnf 7.2 In the event that, after the first order of
objednavce jakekoli Sluzby u any Service from the Provider, the Client
Poskytovatele ucini dalsi objednavku places another order for the same or a
totozné di jiné sluzby, pak cena different service, then the price of the
objednavané sluzby se ridi cenikem ordered service is governed by the current
aktualnim v okamziku potvrzeni takové  price list at the time of confirmation of such
dalsi objednavky dané sluzby further order of the given service by the
Objednatelem. Ceny, které se Client.
vztahovaly na dfive objednané sluzby Prices that were related to previously
se na pozdeji objednané sluzby ordered services (including the Service) are
nevztahuji, doslo-li v mezidobi ke not applicable to services ordered later if the
zmené ceniku, a uplatni se cenik price list has changed in the meantime, and
aktualni v okamziku prislusné the current price list shall be applied at the
objednavky. time of the relevant order.

7.3 Objednatel se zavazuje uhradit cenu jim 7.3 The Client undertakes to pay the price of
zvoleneé Sluzby (Ci jiné doplnkové sluzby the Service chosen by him (or other
¢i modulu ¢i benefitu) zpdsobem, ktery  additional service or module or benefit) in the
na zakladé nabizenych moznosti zvoli u  way he chooses with the Provider based on
Poskytovatele. Poskytovatel pfi the options offered. When ordering the
objednavce prislusné sluzby vystavuje a  relevant service, the Provider issues and
dorucuje Objednateli zalohovou fakturu  delivers to the Client an advance invoice for
na prislusnou cenu v prislusné mene the relevant price in the relevant currency by
elektronickou postou na e-mail pro electronic mail to the e-mail for invoicing
fakturaci zadany Objednatelem. entered by the Client. The due date of the
Splatnost faktury je 14 kalendafnich dni,  invoice is 14 calendar days, unless otherwise
pokud neni stanoveno jinak. Dnem specified. The payment date is the day the
Uhrady je den pripsani platby na Ucet payment is credited to the Provider's account.
Poskytovatele.

7.4 Faktury na cenu za navyseny pocet 7.4 Invoices for the price for an increased
UZivatelll dle ¢l. 3.4 téchto Podminek number of Users pursuant to Article 3.4 of
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Jjsou vystavovany mesicne zpetne k
prvnimu dni mesice nasledujiciho po
mesici, v nemz doslo k poskytovani
sluzby, ktera je pfedmétem fakturace,
se splatnosti 14 kalendarnich dni

7.5 Objednatel souhlasi, ze Poskytovatel je
opravnen vystavit danovy doklad
v elektronické podobe.

7.6 Nevyuziti Sluzby Objednatelem nema
vliv na jiz zaplacenou cenu Sluzby.

7.7V pripade, ze Objednatel neoznami

Poskytovateli zamer neprodlouzit
Sluzbu na dalsi predplacenée obdobi
(mésic/rok) nejpozdeji 14 kalendarnich
dni pred koncem Predplaceneho
obdobi probéhne Automatické
obnoveni. Cena Sluzby se bude fidit
cenikem Poskytovatele platnym v prvni
den Automatického obnoven.

8 Ukonceni poskytovani sluzby

8.1  Strany jsou opravnény odstoupit
od smlouvy, jejimz predmetem je
poskytovani Sluzeb ¢i doplnkovych
sluzeb ¢i doplnkovych modulll anebo
benefitl v téch pripadech, kdy je k
tomu vyslovne opravnuji tyto Podminky.
Strany vylucuji odstoupeni od smlouvy
ze zakonnych ddvodd.
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these Terms and Conditions are issued
monthly retroactively on the first day of the
month following the month of provision of
the service being invoiced, with a due date of
14 calendar days.

7.5 The Client agrees that the Provider is
entitled to issue tax documents in electronic
form.

7.6 Not using the Service by the Client does
not affect the already paid price of the
Service.

7.7 In the event that the Client does not notify
the Provider of the intention not to extend
the Service for another prepaid period
(month/year) no later than 14 calendar days
before the end of the Prepaid Period,
Automatic Renewal will take place. The price
of the Service will be governed by the
Provider's price list valid on the first day of
Automatic Renewal.

8 Termination of Provision of the
Service

8.1 The Parties are entitled to withdraw from
an agreement whose subject is the provision
of the Service or additional services or
additional modules or benefits in cases when
it is explicitly authorized to do so in these
Terms and Conditions. The Parties exclude
withdrawal from the Agreement for statutory
reasons.

8.2 Poskytovatel je opravnen smlouvu 8.2 The Provider is entitled to terminate by
o poskytovani Sluzby ¢i doplnkoveé notice an agreement to provide the Service
sluzby ¢i doplhkového modulu ci or additional service or additional module or
benefitu vypovédét a prestat tak benefit and to cease providing the Service
poskytovat Sluzby i bez udani divodu,  without giving any reason, with a three-

a to s tfimésicni vypovedni hitou pro month notice period for the Service with an
Sluzby srocnim trvanim a s annual duration and a one-week notice
jednotydenni vypovédni Ihitou period for the Service with a one-month
pro Sluzby v délce trvani jednoho duration. The notice period starts running on
meésice. Vypovédni Ihdta pocing bézet
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prvniho dne nasledujiciho po dni
doruceni vypovedi Objednateli.

8.3 Objednatel je opravnen vypovedet
smlouvu poskytovani Sluzby Ci
doplnkové sluzby ¢i doplnkoveho
modulu ¢i benefitu i bez udani divodu
a s okamzitym ucinkem. V takovéem
pripade vsak Poskytovatel neni povinen
vracet Objednateli jakékoli castky ceny,
kterou Objednatel uhradil za Sluzbu i
doplnkovou sluzbu ¢i doplnkovy modul
¢i benefit na zakladé pfislusné smlouvy,
kterou Objednatel predcasne ukoncil
vypovedi.

9 Osobni udaje

9.1  Aby mohl Provozovatel poskytovat
Sluzbu Objednateli podle techto
Podminek, musi zpracovavat nékteré
jeho osobni Udaje. Provozovatel dale
zpracovava osobn{ Udaje Objednatele k
ochrané svych opravnénych zamd.
Podrobnosti jsou uvedeny v
podminkach ochrany osobnich udajd,
které Objednatel akceptuje v ramci
objednavky Sluzby i jiné sluzby
Poskytovatele.
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the first day following the day the notice is
delivered to the Client.

8.3 The Client is entitled to terminate by
notice an agreement for the provision of the
Service or additional services or additional
module or benefit without giving any reason
and with immediate effect. In such a case,
however, the Provider is not obliged to return
to the Client any amount of the price paid by
the Client for the Service or additional service
or additional module or benefit under the
relevant agreement terminated prematurely
by the Client through giving notice.

9 Personal Data

9.1 In order for the Operator to provide the
Service to the Client in accordance with these
Terms and Conditions, it must process some
of his/her personal data. The Operator
further processes the personal data of the
Client to protect its legitimate interests. The
details are contained in the terms and
conditions of personal data protection that
the Client accepts when making an order for
the Service or other services of the Provider.

9.2 Zpracovani osobnich Udajl pfi 9.2 The processing of personal data when
pouzivani Aplikace Addaris se fidf using the Addaris Application is governed by
smlouvou o zpracovani osobnich Udajd  the Data Processing Agreement (DPA)

(Data Processing Agreement — DPA) available at https://orgisit.com/files/DPA.pdf,

dostupnou na which forms part of these terms and is

https://orgisit.com/files/DPA.pdf, kter&  concluded between the Parties upon

tvorif soucast téchto Podminek a je mezi  confirmation of the Services order.

Stranami uzavfena potvrzenim

objednavky Sluzeb.
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10 Fair Use Policy
10.1

Fair use policy (dale jen "FUP") urcuje
omezeni kapacitnich prostredkd,
objemu prenasenych dat a dalsi
omezeni pro Sluzbu. FUP jednotka je
rovna jeden worker pro jednoho
Uzivatele. Nize uvedena tabulka urcuje
parametry pro jeden worker.
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10 Fair Use Policy

10.7 Fair Use Policy (FUP) determine a
limitation of capacity resources, the volume of
transmitted data and other limitations for the
Service. The FUP unit is equal to one worker
per User. The table below specifies the
parameters for one worker:

Worker Data storage Number of web- Trafic
requests
(1,5 GB RAM; 1GHz
CPU)/User 1 GB/User/month 50 000/User/month 5 GB/User

10.2 V pripade, ze Objednatel prekroci
omezeni stanovené FUP, Poskytovatel jej
na takové prekroceni upozorni. Soucasné je
v takovem pripade Poskytovatel opravnen,
bez predchoziho upozorneni, Objednatele
zpomalit ¢i zcela zablokovat a vyUctovat
Objednateli dodatecné poplatky (v podobé
dodatecnych UzZivatelskych pristupt) dle
aktualniho ceniku Poskytovatele.

10.3 V pripadé, Ze si Objednatel v ramci
ceny Sluzby predplati prekroceni FUP, ale
presahne i tuto predplacenou hodnotu, je
Poskytovatel opravnen vyUctovat dodatecné
poplatky dle aktualnfho ceniku Poskytovatele
a ustanoveni ¢l. 10.2 se aplikuje primérene.
Nenaplnéni FUP nema vliv na jiz
predplacené FUP.

10.4 Pouzitl API se fidi FUP limity dle ¢l. 10.1
techto Podminek.

10.2 If the Client exceeds the limit set in the
FUP, the Provider will warn him/her of such
breach. In such a case, the Provider is also
entitled, without prior notice, the Client to
slow or completely block and to bill the
Client additional fees (in the form of
additional User accesses) according to the
Provider's current price list.

10.3 In the event that the Client subscribes to
exceed the Fair Usage Policy (FUP) within the
Service price but surpasses even this prepaid
value, the Provider is entitled to charge
additional fees according to the Provider's
current pricelist, and the provisions of Article
10.2 shall apply proportionately. Non-
fulfilment of the FUP does not affect the
already prepaid FUP.

10.4 The use of the APl is governed by the FUP
limits according to Article 10.1 of these Terms
and Conditions.
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11 Provoz Aplikace Addaris 11 Operating conditions Addaris
Application
11.1 Poskytovatel se zavazuje udrzovat 11.1 Provider provides Uptime commitment
provozuschopnost Aplikace Addaris Application Addaris in accordance with
podle ¢l. 11.3. Pokud Poskytovatel nesplni  Article 11.3. If the Provider fails to fulfill the
tento zavazek a doba provozu Uptime Commitment and Operating hours

Objednatele bude ovlivnéna, zavazuje se  are affected, the Provider is obligated to
Poskytovatel kompenzovat Objednatele  compensate the Client in accordance with

dle ¢l. 11.5. Article 11.5.
Doba provozu pro Ucely zavazku For the purposes of the uptime
provozuschopnosti znamena 24 hodin commitment, Operating hours are always
denné (dale jen “Doba provozu”). counted as 24 hours daily (hereinafter

referred to as "Operating hours”) .

11.2 Odstavky 11.2 Downtime
Odstavka je celkovy pocet minut, kdy byla Downtime is the overall number of minutes
Aplikace Addaris nedostupna v Dobé Addaris Application was unavailable during
provozu behem kalendarniho Ctvrtleti (. od ~ Operating hours a calendar quarter (i.e.,
1.ledna do 31. bfezna a pote kazdé 3 January 1through March 31 and every 3

mesice). Poskytovatel vypocita nedostupnost  month period thereafter). The Provider
pomoci softwaru pro monitorovani serveru.  calculates unavailability using server
monitoring software.

Odstavkou se nerozumi: Downtime excludes the following:

e /pomaleni nebo jiné problémy s e Slowness or other performance
vykonem Aplikace i jednotlivych issues with individual features (link
funkci (vyhledavani, nahravani expansions, search, file uploads, etc.);
soubort atd.);

e Problemy souvisejici s externimi e |Issues that are related to external
aplikacemi ¢i sluzbami tretich stran, apps or third parties, including Office
napr. Office 365, Google Suit, ARES, 365, Google Suit, ARES, Flexibee,
Flexibee, Balikobot Mailchimp, Twillio, Balikobot, Mailchimp, Twillio, Merk,
Merk, Power Bl, GoPay, atd; Power BI, GoPay, etc;

e Jakékoliv funkce Ci verze Aplikace e Any products or features identified as
Addaris oznacené jako pilotni, alfa, pilot, alpha, beta or similar;
beta apod;

e Problemy s externi siti nebo e External network or equipment
zarizenim mimo primerenou kontrolu problems outside the Provider’s
Poskytovatele, napriklad Spatny reasonable control, such as bad
routing mezi poskytovatelem routing tables between internet
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internetovych sluzeb a serverem
Poskytovatele;

e Prekroceni FUP limitu
instance/Objednatele;

e Planovaneé odstavky na udrzbu
Aplikace Addaris.

11.3Zavazek provozuschopnosti

Provozuschopnost je procento z celkovych
moznych minut, které byla Aplikace Addaris
k dispozici behem Doby provozu daného
kalendarniho ctvrtleti. Zavazkem

Poskytovatele je udrzovat provozuschopnost

alespon 99,5 % Doby provozu.
11.4Planované odstavky

Poskytovatel si vyhrazuje pravo provadet
technologickou Udrzbu Aplikace Addaris.
O planované odstavce bude Objednatel
Aplikace Addaris upozornén 24 hodin
predem. Za kalendarni rok nepresahne
planovana odstavka 10 hodin. Do casu
Planovanych odstavek se nezapocitava cas
updatu Aplikace Addaris vyzadovany
Objednatelem a doba béznych nasazen.

11.5 Kompenzace nedodrzeni
provozuschopnosti

Pokud Poskytovatel nesplni sv(ij zavazek

provozuschopnosti, zavazuje se Poskytovatel

kompenzovat Objednatele nasledovne:

Kompenzace = 3 x (celkova délka vypadki v

minutach) x [(Cena Sluzby) / 0,95 x (celkovy
pocet minut za dobu poskytovani Sluzeb)]

[tj. kompenzace odpovida trojnasobku ceny
za sluzbu po dobu vypadku (prepocteno na
minuty)].

Pocita se kazdy vypadek delsi nez 5 minut.
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service provider (ISP) and Provider’s
server;

e |Instance / Client FUP limit exceeded:;

e Scheduled Downtime for Addaris
Application maintenance.

11.3 Uptime Commitment

Uptime is the percentage of total possible
minutes Addaris Application was available
during Operating hours in a given fiscal
quarter. Provider’s commitment is to
maintain at least 99.5 % Uptime.

11.4 Scheduled Downtime

The Provider reserves the right to perform
technological maintenance of the Addaris
Application. The Addaris Application Client
will be notified of the Scheduled Downtime
24 hours in advance. In a year, scheduled
downtime won't exceed 10 hours. The
Scheduled Downtime doesn’t include the
application update time required by the
Client.

11.5 Compensation for Uptime

If the Provider fall short of Uptime
commitment, the Provider agrees to
compensate the Client as follows:

Compensation value = 3 x (total downtime
in minutes) x [(the Price of the Service)/ 0,95
X (total amount of minutes during the
Service Provision Period)]

li.e., The compensation value equals three
times the service price for the duration of
downtime (calculated on a per-minute
basis)].

Each downtime lasting longer than 4
minutes is counted.

UNIOSO s.r. o.
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Kompenzace je uhrazena tak, ze o danou
Castku Poskytovatel sniZi fakturovanou
Castku v nasledujicim obdobi.

S vyjimkou shora uvedené kompenzace neni
Poskytovatel povinen nahradit Objednateli
jakoukoliv Ujmu vzniklou v souvislosti s
nedostupnosti Aplikace Addaris.

12 Zavérecna ustanoveni

12.1 Objednatel se zavazuje dodrzovat tyto
Podminky, i VOP.

12.2 Zalezitosti, které nejsou vyslovne
upravené temito Podminkami, se ridi
ustanovenimi VOP. V pripade rozporu
mezi téemito Podminkami a VOP majf
prednost Podminky.

12.3 Poskytovatel je opravnen tyto Podminky
jednostranne menit. Aktualni verze
techto Podminek je vzdy uverejnéna na
webovych strankach Poskytovatele na
https://orgisit.com/terms-and-
conditions/.

12.4 Veskeré pravni vztahy vznikajici
na zaklade nebo v souvislosti s temito
Podminkami, se fidi pravnim fadem
Ceské republiky. Veskeré spory budou
fedeny pred soudy Ceské republiky.

12.5 Poskytovatel a Objednatel timto
vyslovnée vylucuji uplatneni § 2389c¢ a §
2389d zékona ¢. 89/2012 Sb.,
obcanskeho zakoniku.

12.6 Je-li nebo stane-li se nekteré z
ustanoveni Podminek neplatnym nebo
neucinnym, namisto techto neplatnych
ustanoveni nastoupi takove ustanoveni,
jehoz smysl se co nejvice priblizuje
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The compensation value is paid in such a
manner that the Provider will reduce the
invoiced amount by the specified sum in the
subsequent billing period.

Except for the aforementioned
compensation, the Provider is not obliged to
compensate the Client for any damage
incurred in connection with the use of the
Addaris Application.

12 Final Provisions

12.1 The Client undertakes to comply with
these Terms and Conditions and the GBTC.

12.2 Any matters that are not expressly
governed by these Terms and Conditions
are governed by the provisions of the
GBTC. Inthe event of a conflict between
these Terms and Conditions and GBTC,
these Terms and Conditions take
precedence.

12.3 The Provider is entitled to unilaterally
modify these Terms and Conditions. Clients
can review the most current version of the
Addaris Application Terms and conditions at
any time by visiting Provider’s website
https://orgisit.com/terms-and-conditions/.

12.4 All legal relationships arising based on
or in connection with these Terms and

Conditions are governed by the laws of the
Czech Republic. All disputes will be decided
on before the courts of the Czech Repubilic.

12.5 The Provider and the Client hereby
expressly exclude the application of Section
2389c and 2389d of Act No. 89/2012 Coall,,
Civil Code.

12.6 If any provision of the Terms and
Conditions becomes invalid or ineffective, a
provision whose meaning is as close as
possible to the economic purpose of the
invalid or ineffective provision shall be
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hospodarskemu Ucelu neplatného Ci
neucinného ustanoveni. Neplatnosti
nebo neucinnosti nektereho ustanoveni
neni dotcena platnost a ucinnost
ostatnich ustanoveni. Neplatnosti nebo

neucinnosti nekterého ustanoveni pouze

ve vztahu k urcitému subjektu nebo k
urcité skupine subjektl neni dotcena

platnost a Ucinnost téchto ustanoveni
vUci jinym subjektdm.

12.7 Tyto Podminky se vydavaji v ceskée
a anglicke jazykove verzi. V pripade
rozporl a nesrovnalosti mezi témito
Jazykovymi verzemi je rozhoduijici Ceska
verze.

12.8 Tyto Podminky vstupuji v ucinnost dne
1.12.2023.
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applied instead of such invalid provision. The
invalidity or ineffectiveness of any provision
is without prejudice to the validity and
effectiveness of the other provisions. The
invalidity or ineffectiveness of any provision
only in relation to a particular entity or a
group of entities is without prejudice to the
validity and effectiveness of such provision
with respect to other entities.

12.7 These Terms and Conditions are issued
in Czech and English language versions. In
the event of contradictions and
discrepancies between these language
versions, the Czech version is decisive.

12.8 These Terms and Conditions shall
become effective on 1.12.2023.
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